
Terms and Conditions
1. Consultation Session
You must attend the mandatory consultation session before beginning the program. This helps us 
understand your speaking level and assign you the right module and mentor.

2. Scheduling & Availability
You are expected to attend two classes per week. Class times must be arranged with your mentor and 
added to the shared calendar.

3. Attendance & Punctuality
Please arrive on time. If you can’t attend, inform your mentor at least 24 hours in advance. Being more than 
10 minutes late or missing a class without notice will count as a missed class.

4. Program Duration
The program lasts four weeks with 8 total classes. After finishing your cycle, you can continue simply by 
letting your mentor know. You may keep your current mentor or request a new one. No need to register 
again or attend another consultation session.

5. Communication

All important updates will be sent via email and Telegram group chat created for you and your mentor. You 
are responsible for checking and responding in a timely manner.

6. Respectful Conduct
You are expected to treat your mentor and others with respect and professionalism. Any form of 
inappropriate behavior may result in removal from the program.



7. One-on-One Etiquette

This is a practice-based learning space. Come prepared, speak actively, and stay focused. Mentors are 
here to guide, not to teach.

8. Feedback & Evaluation

You will receive feedback to support your growth. You may also be asked to participate in evaluations that 
help improve the program for everyone.

9. Volunteer-Run and Free
This program is fully volunteer-run and free of charge. Please respect the time and effort of your mentor 
and the coordination team.

10. Certificate Policy

To be eligible for a Certificate of Completion, you must attend all 8 classes (100% attendance). Requests 
can be made at the end of the cycle.

By signing up or submitting a booking request, you agree to the 
above terms and conditions.
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